
What happens next?

Genome Medical’s virtual genetic experts


will give you guidance on your testing options 

via a virtual pre-test consultation, all from the 

comfort of your home. 

Take this document along with the Test 

Request Form (included in the test kit) to


your appointment to review with your provider.

Once your sample arrives at Myriad, we will contact you directly with a cost estimate to process your 

test (after checking your insurance benefits and/or eligibility). You will receive your cost estimate via 

email and/or text within a few days. If you are unsatisfied with your estimate, you have the option to 

cancel your test at no charge; please note that once your test is processed we are unable to cancel. 

Upon completing your pre-test consultation, the 

genetic counselor will determine your eligibility 

for the MyRisk  Hereditary Cancer test. If you 

meet criteria, a test kit will be sent directly to 

your home for convenient sample collection. 

If you and your provider decide that MyRisk 

Hereditary Cancer testing is right for you upon 

reviewing your assessment results, your 

provider will collect a saliva sample and place 

an order for your test. 

Upon completion of processing your sample, we will send the final report of your test to your ordering 

healthcare provider. 

If your insurance assigns patient responsibility for coinsurance or deductible, we will send you an 

invoice with payment plan options. You may receive an Explanation of Benefits – this is not a bill.  
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If using Genome Medical: If using your own provider: 

After you submit your sample: 

Order your MyRisk   test kit (at no charge)

on if you haven't already.myriad.com/getmyrisk 

OR
Schedule a virtual healthcare appointment with our partner,

Genome Medical, here: myriad.com/getmyrisk
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Have more questions? We can help. 
Myriad’s Customer Service Team:

(800) 469-7423 or cscomments@myriad.com

of private insurers
have coverage for testing

95%

of patients are eligible*
for financial assistance

60%

More about test costs and coverage 


What is the likelihood my testing will be covered? 

Most patients have complete coverage for genetic testing. 

About 95% of private insurers have coverage for testing, 

and 90% of tested patients pay $0 out-of-pocket.   

We take into account your insurance plan (if applicable), 

your remaining deductible, and your financial assistance 

eligibility. 

What is considered in a cost estimate? 

What if I’m not covered or need financial assistance? 

Myriad has options to help patients with any out-of-pocket 

costs. The Myriad Financial Assistance Program offers 

reduced out-of-pocket costs based on family size and income 

for qualifying patients. We offer interest-free payments as low 

as $15 per month. 

of tested

patients pay 0$

out-of-pocket

90%



Your patient expressed interest in hereditary cancer testing 
through a Myriad Genetics online assessment.



In completing the assessment your patient was identified as a potential candidate for the MyRisk 

Hereditary Cancer Test based on their personal/family cancer history provided.

If you need more information, we can help. 
Myriad’s Customer Service Team: (800) 469-7423   

Information for your healthcare provider: 

What is the MyRisk 
Hereditary Cancer Test? 

They have downloaded the following materials to help facilitate a discussion with you about the possibility 

of completing MyRisk  hereditary cancer testing based on your evaluation and recommendation.  

MyRisk  Hereditary Cancer Test combines genetic information along 
with personal and family history to better assess an individual's 

cancer risk. It is one of the only clinically actionable tests of its kind, 
which is why a healthcare provider is required to place the order. 

MyRisk  does not tell you whether someone does or does not have cancer. Rather, it analyzes genes associated with 

increased hereditary risk for eight different types of  cancer. The MyRisk   test works to determine whether any harmful 

genetic mutations, which would increase risk for cancer, are present within these genes. This information enables you 

and your patients to implement risk-reducing actions such as increased screening, preventative medicine, or preventative 

surgery, when appropriate. 

Should you choose to proceed with testing this patient, a saliva sample will be needed.


That sample will then be sent to Myriad Genetics, where we will process the sample and return the results to you.


Most results are ready within 14-28 days from the time of sample collection. 

If your patient has come to this appointment with a test kit, you have everything you need including in the test kit to 

move forward with the testing process. (Please ensure that the test request form is filled out entirely). If your patient 

does not have test kit with them at this time, you will need to order a test kit via the order page on myriadmyrisk.com or 

call us directly at 800-469-7423
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